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CROPREDY SURGERY 

Dr J Wright & Dr B Tucker 

Patients Participation Group Developments 2014/15 

Introduction 

Cropredy Surgery is a semi-rural, dispensing GP Practice with approximately 3,500 
patients and two GPs. The practice population has fewer than 1% of patients from 
ethnic minorities, which reflects the traditional rural demographic make-up of the 
area. 
 
There is a range of supporting clinical and non-clinical services available offered by 
practice nurses, phlebotomists, dispensers and administrative staff. Community 
nurses including District Nurses and a Health Visitor are also available. In addition, 
the practice has the services of a Counsellor most weeks. Full details of names and 
availability are available elsewhere on this website.  

Opening Hours 

The practice is open from 8.00 am to 7.15 pm on Mondays, 8.00 – 6.30 pm on 
Tuesdays, 7.30 am – 6.30 pm on Wednesdays, and 8.00 – 6.30 pm on Thursdays 
and Fridays. 

Accessing Services 

Patients are able to access the services through the 

 telephone system, the number (01295/758372) for which is widely published 
and is  answered by receptionists not an automated menu system 

 website for general information www.cropredy-surgery.co.uk  

 email addresses Cropredy.surgery@nhs.net and 
Cropredy.patientgroup@nhs.net  

 Patient Access to book appointments, order repeat prescriptions and view 
individual medical records 

 face-to-face at the reception desk 

The Patients’ Group 

There is a permanent invitation to patients who are interested to join the patients 
group on the website and in the waiting room on the computer noticeboard. There 
have been few who have responded and the current group that meets consists of 
some of the original eight members who have been supporting the meetings since 
2005. Meetings are held in the surgery with the Practice Manager and two GPs twice 
or three times a year with email communications between times.  
 
In the past, a member of the Patients’ Group participated in presentations with the 
practice manager to various professional health care audiences on the topic of 
patients gaining access to their electronic medical records and was part of the 
recruitment panel for Dr Tucker’s appointment. We have decided to invite a patient to 
write a patient’s perspective article each month to be published on our website. 
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Information about the Patients Group and how to join is available on the Surgery 
website in the Surgery newsletter and on the waiting room announcement screen. 
Patients who attend the surgery are able to ask for details from the receptionist. 

A Virtual Group 

 In 2012 a ‘virtual’ group was established with a wider population invited to 
participate. A sample of 100 patients with email addresses on file was taken across 
various age bands and with identified clinical conditions or none. The response was 
limited and it appears that there is little appetite for such an arrangement. That said, 
a survey of patients using online services responded well to a patient online survey 
with 39% of those asked, completing the short questionnaire. 

Friends of Cropredy Surgery 

The Friends of Cropredy Surgery fund was started by Mr M S Gummer in 1984 for 
the purchase and upkeep of the ECG machine, which was to remain the property of 
the Friends account.  
 
Since that time, funds have accrued and been used for other equipment purchases 
for the benefit of patients at the surgery. Money is raised from the sale of the books 
in the waiting room and from occasional gifts from patients. Purchases include small 
things like the waiting room radio and children’s toys, as well as larger items, such 
as, the treatment room couch and the touch screen check-in system for patients.  
 
Ideas for purchases are considered at the Surgery meetings that are attended by all 
staff and then taken to the Patients’ Group for further consideration. 

Topics for Discussion 

A specific Patient Online Survey was issued this year because of the focus on the 
future of electronic communications and record sharing so prominently promoted by 
NHS England. 
 
The survey concentrated on the facilities available and what more could be done to 
improve it as far as it is within the Surgery’s control. 
 
The Action Plan (Appendix 1) was discussed with the Patients’ Group that met in the 
surgery on 19 March 2015 and decisions made to address specific areas. 
 
Each of the items on the action plan was discussed with the Patients’ Group.  

Actions from the Plan (See appendix 1) 

Patient Online 

Information from the Patient Online survey suggested that the main issues that arose 
were that  

 patients were unaware of the full extent of the available online services 

 those who booked online appointments wanted to be able to book with the 
nurses.  
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Enforcement of the Boundary Area  
The practice ethos is of a traditional family doctor service. This combined with other 
factors, such as, the restrictions of the expansion of the building and the 
opportunities for accommodating more staff, means that the current practice list size 
is at its optimum. Patients in previous surveys have emphasised the preference for 
maintaining the practice as it is. However, patients from new housing developments 
and those switching to a practice nearer to home as well as those who are enlisting 
from the recently built marina have led to the services being stretched.  
 
Demand for services is also rising as with most of the rest of the NHS and so the 
decision was taken to restrict the patients registered to those living within the 
catchment area. This was a difficult decision since there were patients who had been 
with the practice for many years. Boundaries continue to be enforced and the 
surgery’s list size has now stabilised.  Housing developments that are planned in the 
area are reviewed periodically to anticipate the likely impact on the surgery. 
 
Demand for more Appointments  
The skill-mix of our staff and the available hours is constantly under review and so 
we have employed an additional part-time nurse to supplement the nursing team in 
addition to the Health Care Assistant who has been in post for over a year now. We 
expect that the additional nurse team availability will ensure that there are sufficient 
appointments available.  
 
Family and Friends Test 
This is a very short continuous survey that has been introduced across all GP 
practices in England. The official start date was 1 January 2015 but we began in 
September 2014 and have received some very complimentary comments about the 
service and the team. The results will be posted on the surgery website, in our 
newsletter and on the waiting room screen.  
 
 
 
 
 
 
 
Lynne Jones 
Practice Manager  
10/3/15 
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Action Plan  

Issue Action How Who When 
Identify issues 
that patients 
have with 
patient online  

Survey patients 
using the 
service and 
identify any 
areas for action 

Survey Monkey questionnaire 
issued in January 2015, results 
analysed and issues identified. 
Results published to the website, 
main points noted in the 
newsletter and discussed with 
the PPG 

LJ January – 
March 15 

Patient still 
unaware of 
availability of 
records access 
even if they are 
using online 
services 
 

Publicise the 
availability more 
widely  

More information through the 
surgery and village website, to 
the patients who were sent the 
survey and in the newsletter as 
well as in the local newsletters. 
Website links to other resources 
about online services will be 
added to the website 

LJ January – 
March 
2015 

Patients still not 
familiar with 
opening hours 

Continue to 
promote the 
opening hours 
and which team 
member is 
available when 
 

Website, Amscreen in waiting 
room, newsletter, notice board, 
via village newsletters, email to 
patients’ group and on 
prescription bags 

LJ Continuing 

Family and 
Friends Tests 
feedback issues 

This is a new 
process that 
has been 
introduced in 
2014/15 and so 
we are unsure if 
there are any 
issues to be 
dealt with yet 
 

We started this test in September 
2014, three months before it was 
officially introduced in GP 
Practices. No issues that need 
addressing have been raised so 
far and the feedback has been 
very complimentary for the most 
part. 

LJ Continuing 

More nurse 
appointments 

GPs and nurse 
slots to be 
increased 

More nurse appointments have 
been added with another session 
on Wednesday afternoons from a 
very well qualified Practice 
nurse. The HCA is being trained 
in additional processes e.g. ear 
syringing to ease the demand for 
nurse appointments.  

LJ Continuing 

Pressure on the 
Surgery 
appointments 
from out of 
catchment 
patients 

Enforce 
Practice 
Boundary area 

There has been a systematic 
identification of patients living 
outside the catchment area and 
invitations sent to ask them to 
change practice.  

LJ Continuing 

Appendix 
1 
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Automated 
check-in service 
in reception 

Speed up the 
queues in 
reception 

The touch screen was introduced 
in 2013/14 and has proved 
popular with patients and staff. 
This will be used to collect other 
data e.g. family and friends test 
and offer reminders about health 
campaigns e.g. flu jabs 
 

LJ Continuing 

Too few patients 
on the  Patients’ 
Group 

Increase 
representation 
on Patients’ 
Group 

Invite those expressing an 
interest to the next PPG. Four 
more members of the group have 
been appointed 

LJ Continuing 
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